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Pathways to Recovery

Directions offers a range of programs that may suit 
your needs, including: 

>   Treatment and Support Service counselling, case 
management and therapeutic support groups

>  Needle and Syringe Program, including crisis 
support and Healthy Food Healthy Me

>  Althea Wellness Centre primary health care and 
psychological services

>  Arcadia House Day Program and residential 
Withdrawal and Transition Programs

You will be encouraged to link with other Directions 
programs and/or other community support services 
that can assist you to maintain your recovery prior 
to completion of your Arcadia House program.

Directions is  
a not-for-profit  

organisation that  
provides a range of  

integrated services and 
programs for people affected  
by alcohol, tobacco and other 
drug issues, their families and 

the wider community. 

Arcadia House
Withdrawal, Transition and Day Programs



Arcadia House Program
Offering a safe and therapeutic environment for 
treatment and recovery.

Arcadia House is nestled in a bush land setting 
within the grounds of Calvary Hospital, in Canberra. 
We offer a 7 to 10 day, non-medicated withdrawal 
program; a 12 week residential Transition Program 
and an 12 week Day Program which runs from 9am  
to 4pm, Monday to Friday. 

The programs are based on Therapeutic Community 
principles, in which the community itself, through 
self help and mutual support, is the principal means 
for promoting personal change.

The purpose of the Arcadia House program is to 
support clients to:

>  Successfully withdraw from alcohol, tobacco and 
other drugs

>  Develop positive life skills that can be utilised to 
achieve personal goals and maintain a healthy 
lifestyle that is substance free.

Please note Arcadia House is smoke free. Free Nicotine 
Replacement Therapy is made available to clients. 

Participation 
It is a condition of admission to Arcadia House that 
people participate in all aspects of the program.

This includes: 

>  Individual case management

>  Therapeutic group work

>  Relapse prevention

>  SMART Recovery meetings

>  Narcotics and Alcoholics Anonymous meetings

>  Exercise and wellbeing

>  Cooking and other household chores 

Case Management
Clients are assigned a case manager who will  
work with them to develop an Individual Treatment  
Support Plan. The case manager will assist clients  
to identify goals and options for recovery, work 
through individual issues and establish ongoing  
community supports.

Clients may be linked with other services to address 
health, housing, financial, legal, employment, 
education and relationship issues, depending on 
individual needs.

Eligibility Criteria
The program is designed for people 18 years  
and over, including those experiencing mental  
health issues. 

People under the age of 18 years are encouraged to 
contact the Ted Noffs Foundation on 1800 151 045.

People on opioid replacement therapy  
(e.g. methadone) are unable to be accommodated  
in the residential programs but are eligible for the  
Day Program. 

Assessment 
An assessment is required to gain admission to 
Arcadia House. The phone or face to face assessment 
will take approximately one hour. You will be asked a 
variety of questions to assess your suitability for the 
programs and identify the best course of action to 
assist you in your recovery.

Wait List
Demand for Arcadia House Programs is high 
and there is often a waiting list, particularly for 
Transition and Day Programs. If you are on a waiting 
list you will be asked to maintain contact with us and 
offered support groups and/or counselling in  
the interim.

Cost
All residential participants of Arcadia House 
programs are required to pay a weekly fee 
for accommodation and meals. Day Program 
participants pay a smaller fee for catering and  
other consumables. 

Feedback and Complaints
What you think about our services matters.  
We welcome your feedback and suggestions about 
how we may improve our services at any time. 

You have a right to:

>  Make comments or complaints.

>  Have grievance/s resolved fairly, promptly, 
confidentially and without retribution.

>  Be treated with respect, listened to and  
taken seriously.

If you have a complaint, ask to speak with the team 
leader or manager of the program. If you are not 
satisfied with the outcome, you may ask to speak 
with the Director of Service Delivery or the CEO 
on 6132 4800. You may also put your complaint in 
writing or email it to reception@directionsact.com

If you are still unsatisfied, you may contact the ACT 
Health Services Commissioner on 6205 2222. 


